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Life of Claim

Provider Submits Claim to TPA

TPA Sends Claim to ClaimDOC 

ClaimDOC Audits/Reprices to 
Determine Allowable

ClaimDOC Sends Claim Back to TPA 
with Recommended Allowable

Determines Payment 

TPA Issues EOB and EOP with 
Payment Determination

TPA Sends Plan Payment to 
Provider, if Applicable


