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UMR mobile app

With the UMR mobile app you can:
• View, print and fax your ID card on the go
• Get updates about your claims and benefits details so 

you can stay informed about your coverage
• Stay on top of your health expenses with easy access to 

your account balances anytime, anywhere
• Search for in-network providers to get the care you need 

when you need it
• Get assistance through email, call or chat with UMR to 

get answers to your benefits questions 24/7
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Signing up for umr.com

Visit umr.com on your desktop 
computer or download the UMR 
mobile app 

Click Log in/Register to sign up

Helpful hints
• Have your UMR member ID card handy 
• Spouses and adult children must create 

their own online account
• You must provide a valid email address
• Select a username and password you can 

remember
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Presenter Notes
Presentation Notes
Here’s a few things to know to help you through the registration process:
Make sure you have your UMR member ID card handy. You will need your member ID number and group number to enroll.
Dependent spouses must create their own online account by selecting “I am the spouse or dependent” when they register.
You will need to provide a valid email address.
Make sure you select a username and password you can remember for when you log �in again in the future.
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Find a provider: UnitedHealthcare Choice 
Plus



©2022 United Healthcare Services, Inc.
Proprietary information of United Healthcare Services, Inc. Do not distribute or reproduce without express permission of United Healthcare Services, Inc.12

• View your member ID information on 
your computer or mobile device

• Have your doctor scan the on-screen 
bar code for your benefits information

• Print a temporary replacement card 
• Fax a copy of your card to your 

doctor’s office

A digital ID card on umr.com 
and UMR mobile app

Presenter Notes
Presentation Notes
With umr.com, you can log in and pull up a digital copy of your member ID card on your mobile device.
You’ll find all the same information as what appears on your card. 
Your doctor can scan the on-screen bar code to get instant access to your benefits information.
You can print a copy from your desktop
Or fax a copy of your card to your doctor’s office.



16©2022 United Healthcare Services, Inc.
Proprietary information of United Healthcare Services, Inc. Do not distribute or reproduce without express permission of United Healthcare Services, Inc.

Access to personal 
health information online
Plan members over age 18 must grant 
others access to their information. In other 
words, plan holders cannot see a spouse 
or adult dependent’s claims, benefits, or 
eligibility information unless that spouse 
or adult dependent grants access. 

Here’s how:
1. A spouse or adult dependent must 

create their own account on umr.com

2. After logging in, select the Account 
settings icon from the top of the page

3. In the Access privileges section, make 
the appropriate security selections

Presenter Notes
Presentation Notes
Note: Access privileges apply to both UMR desktop and mobile sites

Adults age 18 and over need to grant access to their information in order for the plan holder to see their claims and benefit details. Here’s how:
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